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THE HANDBOOK OF STRATEGIC PUBLIC RELATIONS AND
INTEGRATED MARKETING COMMUNICATIONS (FULLY REVISED AND
UPDATED SECOND EDITION)

Tata McGraw-Hill Education Pvt. Ltd, 2012. Hardcover. Book Condition: New. 2nd edition. The Handbook of
Strategic Public Relations and Integrated Marketing Communications, Second Edition, is a gathering of 70 of
the brightest, most influential figures in the field. It includes 27 new chapters as well as 44 new authors
addressing since the last edition: the use of social media in business, demanding and growing stakeholder
relationships and a new era of openness and transparency to protect reputations and brands and to prevent
crises. Providing best practices for 28 key industries, the handbook is conveniently organized into thematic
sections: Introduction to Public Relations and Integrated Communications research, history, law and ethics
Stakeholder Leadership in Public Relations crisis management, employees, investors, consumers, press,
corporate philanthropy and digital communities Current and Continuing Issues in Public Relations business
sustainability, environmental communications, and reputation and brand management Industries and
Organizations: Business-to-Consumer and Business-to-Business automotive, aviation, insurance, hospitality,
healthcare, consulting, financial, food, law and energy TABLE OF CONTENTS: PART 1 INTRODUCTION TO
PUBLIC RELATIONS AND INTEGRATED MARKETING COMMUNICATIONS Chapter 1: Twenty-First Century Public
Relations: The Strategic Stages of Integrated Marketing Communications Chapter 2: Communications
Research: Foundational Methods Chapter 3: Communications Research: Dynamic Digital Methods Chapter 4:
Public Relations Law Chapter 5: A Brief History of Public Relations: The Unseen Power Chapter 6: Ethics:
Grounding the Promotional Strategies of China`s Tobacco Industry in Ethics PART 2 STAKEHOLDER
LEADERSHIP IN PUBLIC RELATIONS Chapter 7: The Stakeholder Concept: Empowering Public Relations Chapter
8: The Key Stakeholders: Your Employees Chapter 9: Consumer Insight in a Digital Age Chapter 10: Marketing
Public Relations: Cementing the Brand Chapter 11: Investor Relations for Shareholder Value: Communicating
with the Market Chapter 12: Mergers and Acquisitions: Communications Between the Lines Chapter 13: Charities
and Corporate Philanthropy: Giving Back Chapter 14: Government Public Information: Portal to...
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Th e Wo rld  is  th e H o me o f  L o v e an d  Death             
Metropolitan Books. Hardcover. Book Condition: New. 0805055134 Never Read-12+ year old
Hardcover book with dust jacket-may have light shelf or handling wear-has a price sticker or
price written inside front or back cover-publishers mark-Good Copy-...
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Preach er o f  Go d s Wo rd  to  th e To w n e o f  Red in g.  ( 1624- 1625)  ( Pap erb ack)                      
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